
AHADI MUHIMU ZA HUDUMA 
KUTUHUSU

Employment Plus ni sehemu ya The Salvation Army, harakati ya kimataifa ya Kikristo ambayo imekuwa 
ikiwasaidia Waaustralia katika huduma mbalimbali tangu mwaka 1880.

HUDUMA

Mshauri aliyejitolea huwasaidia wazazi katika safari yao yote na sisi kwa kujenga uelewa wa nguvu, matarajio na 
changamoto na kusaidia kupanga, kufuatilia na kufikia kila hatua kuelekea malengo yaliyotambuliwa. Washauri 
wanapatikana kwa usaidizi wa ana kwa ana, mtandaoni na simu. Tunatoa shughuli za kikundi kwa ajili ya 
kujifunza, mitandao rika na kuwezesha ufikiaji wa huduma za eneo husika. Tunakagua maendeleo na kuridhika 
kwa kila mzazi na huduma, tukitetea mabadiliko yoyote muhimu.

MATOKEO

Tunabadilisha huduma yetu kulingana na mahitaji na matarajio ya kipekee ya kila mzazi na kuwasaidia wazazi 
kufikia malengo yao kupitia ushauri, uhusiano na huduma za eneo husika na usaidizi wa kifedha ikijumuisha:
•	 Kusaidia na mahitaji ya vitendo, kama vile vifaa vya mafunzo, usaidizi wa malezi na usafiri.
•	 Kuwezesha ufikiaji wa huduma bora za eneo husika.
•	 Kusaidia wazazi katika kufikia malengo ya elimu na kufuzu.
•	 Kusaidia kupata kazi ya kujitolea, ajira ya kulipwa na maendeleo ya kazi.
•	 Kuongeza ujasiri na motisha, kutoa himizo na kusherehekea mafanikio.
•	 Kusaidia waajiri wa eneo husika kukidhi mahitaji ya wafanyakazi wao kupitia wateuliwa wa Parent Pathways

USHIRIKIANO/UHUSIANO

Tunashirikiana na huduma nyingi za eneo husika, machaguo ya mafunzo na mashirika ya kitamaduni na kushiriki 
maarifa katika huduma mbalimbali, kuimarisha usaidizi wetu kwa vikundi anuwai  South Eastern Melbourne. 
Tunaajiri washauri kutoka kwa jumuiya za eneo husika na kutoa mafunzo yanayoendelea ili kuongeza ujuzi wao.

UFIKIAJI WA HUDUMA NA RASILIMALI 

Tunafanya kazi katika maeneo mengi. Washauri wanaweza pia kukutana na wazazi katika maeneo 
yaliyokubaliwa, kama vile maeneo ya kazi au vituo vya huduma. Maeneo yetu si rasmi na yanafaa kwa watoto, 
ikijumuisha midoli na shughuli za watoto.

MKAKATI WA WAFANYAKAZI 

Timu yetu inajumuisha Washauri, Meneja wa Eneo na Mratibu wa Ushirikiano, kila mmoja akileta asili anuwai 
katika utamaduni, ajira na sifa. Washauri na Washauri Wakuu husaidia hadi wazazi wa 50 kwa wakati mmoja. 
Meneja wa Eneo anasimamia shughuli za eneo husika, wakati Mratibu wa Ushirikiano anahakikisha mtandao 
wa washirika wa huduma za eneo husika unakidhi mahitaji ya wazazi. Wafanyakazi wote wanasaidiwa kupitia 
mafunzo na maendeleo ya kitaalamu yanayoendelea.
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Service Area Site Address Type Opening Hours

Berwick 25 Gwendoline Drive,  
Berwick, VIC, 3806 Outreach By appointment

Dandenong 16 George Street,  
Dandenong, VIC, 3175 Part-Time Monday - Thursday,  

9am - 5pm

Dingley Village Unit 13/12-16 Garden Boulevard,  
Dingley Village, VIC, 3172 Part-Time Monday,  

9am - 5pm

Doveton 24 Autumn Place,  
Doveton, VIC, 3177 Outreach By appointment

Glen Waverley 958 High Street Road,  
Glen Waverley, VIC, 3150 Outreach By appointment

Hampton Park 101 Strong Drive,  
Hampton Park, VIC, 3976 Outreach By appointment

Keysborough 
(Springers Leisure 
Centre)

400 Cheltenham Road, 
Keysborough, VIC, 3173 Part-Time Thursday & Friday,  

9am - 5pm

Narre Warren 19-23 Rozzy Parade,  
Narre Warren, VIC, 3805 Outreach By appointment

Noble Park 34 Buckley Street,  
Noble Park, VIC, 3174 Part-Time Monday & Tuesday, 

 9am - 5pm

Officer 2 Parker Street,  
Officer VIC 3809 Outreach By appointment

Pakenham 122 Main Street,  
Pakenham, VIC, 3810 Full-Time Monday - Friday, 

 9am - 5pm

Springvale 5 Hillcrest Grove,  
Springvale, VIC, 3171 Part-Time Tuesday & Thursday,  

9am - 5pm
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