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CAM KET QUAN TRONG VE DICH VU

VE CHUNG TO!I

Employment Plus 1& mét bo phan ctia The Salvation Army — mét phong trao Co Déc qudc t& da hd tro ngusi dan Uc
vai nhiéu dich vu da dang tir ndm 1880 tGi nay.

CAC DICH VU

Mot ¢6 van tan tdm hé tro cac phu huynh trén hanh trinh ctia ho bang céch giup ho hiéu rd nhitng di€m manh,
nguyén vong va nhirng khé khan, gitp 1ap ké hoach, giam sat va dat duoc tirng budce tién d&€ cham t6i muc tiéu da
dinh. Céc c6 van luén san sang hé trg truc tiép, qua dién thoai va truc tuyén. Ching t6i ciing t8 chirc cac hoat déng
nhém, két ndi vai nhitng ngudi cing canh ngd va tao diéu kién ti€p can cac dich vu tai dia phuong. Ching t6i sé xem
xét tién do va su hai long cua tirng phu huynh véi céc dich vy, chd ddng dé xuat nhirng thay déi can thiét.

KET QUA

Chng t6i diéu chinh dich vu ciia minh d& pht hop véi nhu ciu va nguyén vong riéng cla tirng phu huynh, gitp ho
dat duge muc tiéu théng qua tu van, két ndi véi cac dich vu dia phuong va hd trg tai chinh, bao gém:

Hb trg nhu cau thuc t€ nhu trang bi ki ndng, hé trg nudi day con cdi va sép x&p phuong tién di lai.

Tao diéu kién tiép can céc dich vu chat lwgng tai dia phuong.

Hb trg phu huynh dat dugc muc tiéu gido duc va trinh do chuyén mon.

Gilp tim cong viéc tinh nguyén, tim viéc lam c6 luwong va phat trién su nghiép.

Nang cao su tu tin, tao dong luc va cung an mirng nhitng thanh céng.

Hb trg cac nha tuyén dung dia phuong dap tng nhu ciu nhan su bang céch tuyén dung (ng vién tir chuong

trinh Parent Pathways

HOP TAC/LIEN KET

Chung t6i hgp tac vai nhiéu t6 chire dich vu dia phuong, cac bén dao tao va té chirc van hoa, dong thai chia sé kién
thirc vé nhiéu dich vy, tdng cudng ho trg cho cédc nhém da dang & khu vuc Western Melbourne. Chung t6i tuyén
dung ¢6 van tlr céc cong dong dia phuong va té chirc tap huan thudng xuyén dé nang cao kj nang cho ho.

TIEP CAN DICH VU VA TAI NGUYEN

Chung t6i hoat déng tai nhiéu dia di€m khac nhau. C8 van ciing c6 thé gdp g& phu huynh tai nhiing dia diém da
théng nhat, chdng han nhu noi lam viéc hodc diém cung cap dich vu clia chung téi. Cac co s cua ching t6i dugc
thiét k& than thién, thodi mai va phu hgp cho tré em, cé do choi va céc hoat dong cho tré.

CHIEN LUOC VE NHAN LUC

Doi ngili clia chung t6i bao gém céc Cé VAn, Quan Ly Co S& va Diéu Phai Vién Hop Tac — méi ngudi déu cé kinh
nghiém da dang vé van hda, viéc lam va bang cap. C6 Van va Cé Van Cap Cao c6 thé hé trg t6i da 50 phu huynh
cung mét lic. Quan Ly Co S& sé giam sat cac hoat dong tai dia phuong, con Diéu Phai Vién Hgp Tac dam bao
mot mang ludi dich vu dia phuong dép (rng nhu cau cda phu huynh. Toan b nhan vién déu dugc hd trg phét trién
chuyén mon va hoc hai lién tuc.
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WESTERN MELBOURNE REGION
SITE LOCATIONS

Service Area Site Address Type Opening Hours
86 Manor Lakes Boulevard, .

Manor Lakes Manor Lakes, VIC, 3024 Outreach By appointment

Werribee 5 Pine Avenue, Full-Time Monday-Friday,

Werribee, VIC, 3030 9am - 5pm

80 Lonsdale Circuit, Monday - Friday,

RS Cossig Hoppers Crossing, VIC, 3029 Pl 9am - 5pm

2 Newham Way, .
Altona Meadows Altona Meadows, VIC, 3028 Outreach By appointment
Altona North 7 Py Difize, Outreach By appointment

Altona North, VIC, 3025
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