
The search is on
Let’s find you meaningful employment.

YOUR GUIDE TO EMPLOYMENT



Every week across Australia, The Salvation Army Employment 
Plus help hundreds of people to find work. In fact, we’re very 
proud to say that we’ve seen more than 600,000 people who 
have come through our service find a new job. 
We are here to provide you with the right tools, resources  
and coaching, to help you find suitable employment.

MAKE CONTACT
Getting started with us as a job seeker, is easy.  
If you’re with Centrelink, tell a staff member you want to work with 
Employment Plus. If you haven’t yet registered with Centrelink,  
give us a call on 136 123 so we can guide you through the process.

MEET YOUR CONSULTANT
Your job coach will be your guide through the process. In your first 
meeting, your consultant will help tailor a job plan specifically to your 
needs. Your plan could include anything from training to counselling - 
all designed to make sure you’re job ready.

WE’LL GET YOU JOB READY
We’ll set you up with all the tools and facilities you need to help you 
find a job that’s right for you. 

THE SEARCH BEGINS
Both your job coach and yourself will do extensive job searches to find 
vacancies to suit your skills.

SUPPORT SERVICES AVAILABLE AT ANY STAGE

WE FIND YOU A JOB

EMPLOYMENT FUND
Our Employment Fund may contribute necessary items  
i.e licence, boots, uniforms.

MAKE SURE YOU’RE SETTLING IN
We won’t leave your side once you’re placed - we’ll stay in touch to 
make sure you’re settling into your new job and help you with ongoing 
assistance if required. 

YOUR STEPS TO SUCCESS



We find you a job

You make contact with 
Employment Plus

You meet 
your consultant

Your consultant 
contacts employers

You conduct your own job search

We offer follow  
up support

Our Employment Fund may 
contribute necessary items  
i.e licence, boots, uniforms

Support services available at any stage



GETTING YOU  
JOB READY
Applying for the right job can be a daunting 
experience - but we’re here to help. Employment 
Plus staff are employment specialists that prepare 
you for the job you want.

Our support services include:
	■  Coaching on job search techniques,  

career options and employment programs

	■  Resume and interview skills

	■  Counselling services and support from our 
community partners

	■ Career planning and goal setting 

	■ Life skills development 

	■  Assessments to capture transferable  
skills and career interests 

	■ Local industry training 

	■ Intensive job interview training

Employment Plus has the staff, resources and 
partnerships to give you new skills and strengthen 
existing ones. We will:
	■  Personalise a training plan to make you  

more employable

	■  Match you to a fitting Work for the Dole activity for 
skills and experience development, where relevant

	■  Provide access to group training, motivational 
sessions and training webinars

	■  Link you to apprenticeship and traineeship 
networks that will develop your skills and network

	■  Refer you to other government, and other training, 
programs to support your journey to employment

JOB SEARCH  
ASSISTANCE
At Employment Plus we provide you with the  
tools you need to help find a job that’s right for you. 
You will have access to:  
	■  Planned activities designed to increase chances 

of finding work

	■  Introductions to local employers with our 
Employer Engagement Sessions

	■  Vacancies sourced by Employment Plus,  
matched to our candidates

	■  Potential job opportunities and discussing  
how they match your skills

	■  Support through Employment Plus’ national 
partnerships with labour hire organisations  
for Employment Plus candidates

 And we don’t just wait around for jobs  
to be advertised.

We partner with individuals, businesses, industry 
groups, governments and community organisations 
to bring benefit to each of them and to the 
community as a whole. We’ve worked with some 
500,000 businesses in virtually every industry there 
is, helping people find jobs. 

We’d like to help you.

 WITH YOU ALL THE WAY
We don’t just help you get a job - we’ll help you keep it. 
Employment Plus has a range of specialised services that are designed to support you and help you find  
work faster.

The assistance can continue after you find your job. We understand that adjusting to a new job can be 
challenging. Sometimes people can feel anxious and perhaps struggle with developing new skills - or other 
things like finding transport. For the first six months after you start working, your consultant will be there 
for you. They’ll keep in touch to offer advice and where possible, help provide a solution to any problems.



POST PLACEMENT 
SUPPORT
At Employment Plus we understand that securing 
employment is just the first step towards sustainable 
employment. Ensuring you settle in successfully is 
just as important to us.

That’s why we offer comprehensive post  
placement  support, including:
	■  Touching base with you

	■  Ensuring you have what you need to get  
the job done

	■  Assistance reporting to Centrelink

	■  Giving you what you need to keep your job

ALLIED HEALTH -  
COUNSELLING SERVICES
We believe that all people deserve the opportunity 
to lead a happy and purposeful life. Not only is 
employment an important part of a balanced life, 
there are also strong links between mental health  
and ongoing employment.  

Our counselling services can help you address and  
work through a range of personal and professional 
challenges, including: 
	■ Depression

	■ Anxiety

	■ Stress management

	■ Anger management

	■ Personal or family concerns

	■ Drug and alcohol barriers

All counselling sessions are private and confidential,  
and available at no cost to you.

Tailored to meet individual needs, our range of 
Psychological Skills Techniques (PST) Programs are 
practical and collaborative, and feature a range of 
activities and discussions, exploring areas such as:
	■  Identifying and making plans to address unique 

personal barriers;

	■  Building a more positive, solution-focused  
mind-set;

	■ Exploration of personal goals; and

	■  Developing action plans to improve your wellbeing 
and facilitate increased employability.

PST Programs are available at most Employment 
Plus sites, and can be delivered individually, or with a 
group – helping participants to build positive support 
networks with other job seekers.

For more information on our Allied Health 
offerings visit employmentplus.com.au/
allied-health or call us on 136 123.



Search for work

YOUR GUIDE TO EMPLOYMENT
iS

AL
71

04

The Salvation Army Employment Plus has been finding meaningful 
employment for Australians for over 20 years. In that time we have come 
to understand that when it comes to employment it’s never just a job. 
Work is powerful, it gives pride, a sense of place and a purpose in society,  
that’s why we work hard to find employment that will make the most of your skills. 

ALL THE TOOLS YOU NEED. 
Need a little more help or extra information? You’ll find it all online at 
employmentplus.com.au

Our tips and tools section holds a wide range of information to help you back into 
the workforce including living on a budget, managing your mental health and job 
interview preparation.

Career planning Job preparation Workplace adjustment Skills training

Mentoring assistancePlacement support Employment fund Wellness programs

Tools

Need a hand? We’re here to help
136 123 employmentplus.com.au


